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Vienna Austria
I am thrilled to invite you to attend the CPR  
Institute’s 4th Annual European Congress.

As host to this premier Meeting regarding 
ADR in Europe, CPR is once again 
convening a large consortium of global 

business leaders and legal executives to address the art 
and practice of commercial conflict resolution around 
the world. Last year’s event in Paris attracted more than 
100 leaders from the world’s most successful companies 
and law firms and featured topics such as international 
arbitration and dispute management in developing 
markets. This year’s European Congress promises to be 
equally substantive. 

I hope that you and your colleagues will join us in 
Vienna for what will be an unforgettable and entirely 
unique gathering.

Enrollment in the Congress will be limited this year.  
I strongly encourage you to place your reservations early.

 

Kathy A. Bryan

President and CEO
International Institute for Conflict Prevention and Resolution

Meeting AgendaYou Are Invited
Benefits of Attending

Gain valuable insight 

regarding current 

trends and practices in 

international dispute 

resolution.

Access executive-level 

discourse on mediation, 

arbitration, and other 

ADR tools. 

Superb networking 

opportunities with 

leading practitioners and 

thought leaders from 

around the world.

Acquire innovative ADR 

strategies to positively 

impact your business’s 

bottom line.

■

■

■

■

About CPR

The CPR Institute is a leader and innovator as the global 
resource for conflict management and resolution of complex 
business-related disputes. As a pioneer in the field of alternative 
dispute resolution, the CPR Institute is uniquely positioned to 
regularly convene an elite community of ADR practitioners. 
CPR’s membership comprises General Counsel and senior lawyers 
of leading organizations, partners in top global law firms, as 
well as judges, government officials, neutrals, and academics. 

To learn more, visit www.cpradr.org 

additional sponsors
(as of printing)

Day One – Thursday, 15 May (09:00-17:15)

Kickoff Address – ”Fitting the Product to 
Satisfy the Customer” 

Hans Peter Frick 
Group General Counsel, Nestlé

Negotiating on the Edge: Overcoming 
Impasse in Tough Negotiations – In an 
interactive session, these facilitators (and  
co-authors of International Mediation –  
The Art of Business Diplomacy) will 
review the toolkit of techniques available 
to negotiators and mediators in breaking 
deadlock. 

Eileen Carroll, Deputy Chief Executive, 
CEDR, London, England

Dr. Karl J. Mackie, Chief Executive and 
Senior Mediator, CEDR, London, England 

Getting the Other Side to the Table: 
Pledges, Contracts and Other Pre-
Dispute Tools – For many who seek to 
use ADR, the most difficult obstacle is 
to convince the other side that it would 
be mutually beneficial – without risking 
misinterpretation that the suggestion is a 
sign of weakness

Kathy Bryan, President and CEO, CPR 
Institute, New York, NY, USA

Christopher Rowbotham, Senior Attorney, 
IBM (UK) Ltd., London, England

Jürgen Klowait, General Counsel EKK-PG, 
Center for Legal Affairs, Gelsenkirschen, 
Germany

Mercedes Tarrazón, Consolat de Mar, 
Barcelona, Spain

■

■

The ADR Landscape: “There are More 
Things in Heaven and Earth Than are  
Dreamt of in Your Philosophy” – These 
experts will discuss the broad array of tools 
and products – mediation/arbitration, 
mini-trials, collaborative law and bounded 
arbitration – that are available to sophisticated  
users of commercial conflict management.

Prof. Renate Dendorfer, Bad Feilnbach, 
Germany

Jeremy Lack, Geneva, Switzerland

Prof. Francis E. McGovern, Duke University 
School of Law, Durham, North Carolina, USA

Keynote Address – ”Complex International 
Mediation” 

Eric D. Green 
Professor, Boston University School of Law 
Principal, Resolutions, LLC

“Real-Time” Dispute Management 
Processes – Some endeavors, by their  
nature, cannot wait for disputes to be 
resolved. These practitioners will explain how 
“real-time” dispute resolution processes work, 
and speculate on their broader applicability.

Francesco Benigni, VP Secretary  
General, European Company Lawyers 
Association-ECLA , Brussels, Belgium

Phillip Capper, Lovells LLP, London, England

Antonio Rigozzi, Court of Arbitration in 
Sport, Levy Kaufmann-Kohler, Geneva, 
Switzerland

Prof. Thomas J. Stipanowich, Pepperdine 
University of Law, Malibu, California, USA

■

■



in Europe ADR 
Day Two – Friday, 16 May (09:00-13:15)

Mediation in Austria: Theory and 
Practice – Austria is home to some of the 
most progressive and innovative thinking 
on mediation theory and practice. These 
experts will share their unique insights in 
a presentation guaranteed to introduce 
new ideas to even the most experienced 
mediators and disputants.

Prof. Walter S. Bartussek, Golden Egg 
Studio, Vienna, Austria

Dr. Mario Patera, University of Vienna, 
Vienna, Austria

Mediator Accreditation: Risk or 
Opportunity? – For many years, the 
proposition that mediators should be 
certified and complete a standardized 
professional regimen was debated and, 
eventually, defeated in North America. A 
debate is currently underway in Europe 
and other regions over whether such a 
certification scheme should be adopted. 

Mark E. Appel, International Center for 
Dispute Resolution, Dublin, Ireland

Antony Willis, Brick Court Chambers, 
London, England

Wolf von Kumberg, Legal Director, 
Europe, Northrop Grumman Corporation, 
London, England

■

■

Meeting Agenda (continued)

What is Commercial Mediation?
14 May, 2008
Le Méridien, Vienna, Austria 

This one-day workshop, held prior 
to the European Congress, is aimed 
at business managers and their legal 
counsel who want to learn about 
commercial mediation: how it works, 
its commercial benefits, and how it 
can be used to create economies for 
business-to-business trade. A live mediation with experienced 
mediators will be used to demonstrate a commercial mediation.

Presenters will include some of Europe’s most distinguished 
experts from corporate law departments and private practice. 

Participants successfully completing this workshop are eligible 
for 7.5 Skills CLE credits under New York State Continuing Legal 
Education Board rules. Participants may also attend the 4th An-
nual CPR European Congress (15-16 May) at a discounted rate 
(see registration form).

Register online at http://vienna.cpradr.org

Corporate Social Responsibility and 
ADR – Corporate Social Responsibility 
is something of a “buzz word” in the 
world’s Board rooms and business press.  
What does it constitute, and how do 
principles of consensus-building, interest-
based negotiation and mutually beneficial 
outcomes apply to the challenges of 
corporate accountability?

F. Peter Phillips, Business Conflict 
Management LLC, Montclair, New Jersey, USA

Jo Render, Manager, Environmental Affairs 
and Sustainable Development, Newmont 
Mining Corporation, Denver, Colorado, USA

Robert de Roos, Deputy General 
Counsel, Exploration and Production, Shell 
International B.V., The Hague, Netherlands

■

“CPR’s meetings provide me with tools and techniques to make my  
company’s conflict management practices more effective. The programs  
are substantive, intellectually stimulating and always on the cutting edge.”

Carla Herron   
Group Counsel – Litigation  
Royal Dutch Shell Group of Companies

Mediation Workshop

This workshop is offered  
in collaboration with:

C. Mark Baker, Fulbright & Jaworski LLP

Hans Peter Frick, Nestlé

Jeremy Lack

John Heaps, Eversheds

Carol Malinvaud, Gide Loyrette Nouel

Christopher Newmark, Spenser Underhill 
Newmark LLP

Andrew Plump, Darrois Villey Maillot Brochier

Mario Rubino-Sammartano, Law Fed Ru-
bino-Samartano & Associati

Mercedes Tarrazón, Consolat de Mar

Wolf von Kumberg, Northrop Grumman 
Corporation
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Additional Information
Hotel Accommodations

A block of rooms has been reserved at the Le Méridien Vienna 
for this Congress at the special CPR rate of e245 (single) and 
e260 (double). To reserve a room, please contact the hotel 
directly at +43 1 588 90 0. Mention the following block code: 
MET130508 and request the CPR rate. You may also make your 
reservation online by e-mailing reservations.vienna@lemeridien.
com. Please note that CPR’s room block will only be held until 
April 22, 2008. Reserve your room today!

Cancellation Policy

If you have registered but are unable to attend, you may substi-
tute another employee from your company/firm at no additional 
charge. Please send written notification of this change to the 
Registration Coordinator at CPR@meetingexpectations.com. 
All cancellations must be received in writing. The cancellation 
fees are as follows: On or before April 14, 2008, a 75% refund 
will apply. On or before May 1, 2008, a 50% refund will apply. 
After May 1, 2008, no refunds will be permitted.

questions

If you have any questions or need assistance, please contact 
Alfia Agish at +1 646 753 8260 or aagish@cpradr.org.

Registration Form
3 Easy Ways to Register

1. WEB (recommended)
http://vienna.cpradr.org

2. FAX
Fax this form to: 
+1 404.240.0998

3. MAIL
CPR European Congress 2008
c/o Meeting Expectations
3525 Piedmont Road
Building Five, Suite 300
Atlanta, GA 30305

Early Bird Discount
Receive a 10% discount if you register  
by April 14, 2008. Register Today!

Yes! Please register me for the 4th Annual European  
Congress on Business Dispute Resolution.

Name:

Title:

Organization:	

Address:	

City:	 State:	

Country:	 Zip/Postal Code:

Phone:	 Fax:

Email:

Spouse/Guest’s Name:

  I need a vegetarian meal.

Registration Fee

Registration fees will be processed in U.S. currency. Actual fees charged will vary based on the daily conversion 
rate at the time the payment is processed.

CPR Member – �820/$1,195 (Early Bird Price – �730/$1,075)

Non-CPR Member – �1,205/$1,775 (Early Bird Price – �1,085/$1,600)

ECLA Member Discount – �916/$1,350 (Early Bird Price – �815/$1,200)

Faculty, attending meeting – �410/$600

Faculty, attending only his/her own presentation – waived               		                  no charge

Mediation Workshop Only – �200/$290

Workshop + Congress – CPR Member �910/$1,335, Non-CPR Member �1,270/$1,865,  
ECLA Member �1,010/$1,485

CLE Processing Fee – �34/$50

Spouse/Guest – �275/$400
(includes: Thursday and Friday breakfasts, Thursday lunch, Thursday reception and dinner)

Total Fee
payment Options

Please charge my:

  Visa      MasterCard      American Express    Card #	  		         Exp.

  Check (Made payable to International Institute for Conflict Prevention and Resolution)

  �Wire Transfer – For International Wires  
Name on account: International Institute for Conflict Prevention & Resolution 
Bank account: 2000035346494    Routing: 031201467    Swift: PNBPUS33 
Bank name & address: Wachovia Bank, N.A, 1525 W. WT Harris Blvd., Charlotte, NC 28262

“I have made very useful contacts and obtained  
valuable information from previous CPR European 
Congresses. I encourage anyone interested in  
finding innovative solutions to resolving disputes  
and learning about the latest developments  
in international conflict resolution to attend.”

Wolf von Kumberg 
Legal Director – Europe 
Northrop Grumman Corporation
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